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IIpaBujia npo:XUBaHUA U NpeaocTaBieHus yciayr B Orese
«I'peiic AOpuc»

VBaxkaembiii ['ocTh!
Panpr npusercTBOoBaTh Bac B Otene «I peiic Adpucy!

Mpl mpHIIOKUM Bce yCcuIHUs Al Toro, uroosl Bamie npeObiBanue B Otene ObuUIo KOM(BOPTHBIM.
s 3TOTO paspemmre MpeAcTaBuTh BameMy BHUMaHUIO KpaTKyio HHpopmanuio o6 Ortene u mopsiake
MIPO’KUBAHUS B HEM.

1. OBIIME IMOJIOKEHUSA

1.1. Hacrosiiue npaBujia yCTaHaBIMBAIOT MOPAJOK OPOHMPOBAHMS, pa3MELICHMs], POKUBAHUSA,
npenocTaBieHus U oriarkl yeuyr B Otene «I'peiic AGpucy.

1.2. Hacrosmue Ipasuia nposkuBanus B Otene «I'peiic AGpuc» 4*, pactoioxKeHHOM 110 ajapecy: 354349,
Poccust, Kpacnonapckuii kpaii, Cupuyc m.p-H., Cupuyc nrt., 65 net [oGeas! yi, 1. 4, pa3paboTaHbl B COOTBETCTBUU
¢ 3akoHOM P® or 7 despans 1992 roma Ne2300-1 «O 3amure TpaB moTpedOuTENnei», [locranoBieHrnemM
[TpaButenscTBa Poccuiickoit @eneparmmu ot 18.11.2020 Ne 1853 «O6 yrBepxknenun IIpasui
MPEAOCTaBICHUs TOCTUHUYHBIX ycayr B Poccuiickoir ®enepauumn», PenepanbHbIM 3aKOHOM OT
23.02.2013 Nel5-®3 «O06 oxpaHe 340pOBbs TPaKIAH OT BO3ACHCTBUS OKPYKAIOIIEro Ta0auHOTO JhIMa
MOCJICICTBMIM  ToTpeOseHnss Tabaka», DenmepanpHbiM 3akoHOM 0T 27.07.2006T. Nel52-d3 «O
MEePCOHAIBHBIX JTaHHBIX», DenepanbHbiii 3akoH oT 18 urons 2006 roma N 109-03 «O murpanmoHHOM
yueTe WHOCTpPAHHBIX TpaKAaH U JuIl O0e3 rpaxknancTtBa B Poccuiickoii @enepanumn», 3akoH PO or
25.06.1993 N 5242-1 (pen. ot 01.07.2021) «O mpaBe rpaxkaan Poccuiickoii deneparyin Ha cBOOOIY
NepeIBIKEHNS, BBIOOp MecTa TpeObIBaHHS M IKUTENbCTBa B mpenenax Poccuiickoit Deneparumy,
OenepanpabiM 3ak0oHOM OT 29.07.2017 Ne214-@3 «O mpoBeACHHWH OSKCIIEPHUMEHTa TI0 Pa3BHTHUIO
KypopTHON uH(ppacTpykTypsl B pecnyonuke Kpbim, Amnrtaiickom kpae, KpacHomapckom kpae
CraBpomoiabCkoM Kpaey, 3akoHoM KpacHomapckoro kpas ot 27.11.2017 Ne3690-K3 «O BBeneHuu
KypopTHOro cb6opa Ha Tepputopun KpacHomapckoro kpas W BHECEHMHM W3MEHEHMH B 3aKkoH
KpacHomapckoro 00 «AJAMMHHCTPaTHBHBIX MPABOHAPYLICHUSIX», PETYIUPYIOLUIUX IPABOOTHOIICHUS
mexny Mcnonautenem u Ilotpebutensmu —  (nanee — CTOpOHBI), W SBISETCS KOPIOPATUBHBIM
HOPMAaTUBHBIM aKTOM, PErJIaMEHTHPYIOIIMM BHYTPEHHIOIO AESTeNbHOCTh OTens.

1.3. Uuadopmamus, kak o camom Otene, Tak U 00 OKa3bIBAEMBIX WM YCIyrax, cojepsKarias
nepeyeHb CBEACHUM, MmpenycMoTpeHHbIX 1.4 «IlpaBun npenocraBienus: 'octTuHUYHBIX ycayr B POy, a
Takke ykazansble B 1. 1.2. HITA mist o3HakOMIJIeHHSI, pa3MEIIaoTcsl B CIyKOe mpuemMa 1 pa3MeIieHus.

1.4. B xaxnom ['oCTUHIYHOM HOMEpE U Ha CTOMKE pErucTpaiuy B CiIyx0e mpruemMa 1 pa3MeneHus
HaxoauTcst uHpopmanus o cobmonenun [Ipasun npoxkusanus B Otene, [IpaBun npoTtuBonoxapHOM
6e3omacHocTu [IpaBui moBeAeHHUs B 4pe3BbIYANHBIX cuUTyarusx; [IpaBui moskapHOi 0e30MacHOCTH;
[IpaBun monb3oBanus dekTponpudopamu; [IpaBun nocemenus 6acceiina; [IpaBun mocemieHus cayHsl,
Oanu 1 xamama; [Topsika U mpaBuUi XpaHEHUS U TIOTYyYEHHUS IMYIIECTBA U3 KaMephl 3a0bITHIX BEIISH.

1.5. OcHOBHBIE IOHATHS, UCTIONB3yeMbIe B HacTosux [IpaBumax:

[ «Otenb» - cpeicTBO pa3MelleHus, IPeACTaBIAIoNIee COO0N UMYIIIECTBEHHBIN KOMIUIEKC (3/1aHHE;
4acThb 3/1aHus, 000pyIOBaHUE U MHOE UMYIIIECTBO), MPEAHA3HAYEHHBIN JIJIsl TPEAOCTaBICHUSI YCIIYT.

0 «H cnonHUTENbY» - HWHIWBHUIYaIbHBIA MPEANPUHAMATENb, MPEAOCTABISIONINN MOTPEOUTEIIO
TOCTUHUYHBIE YCITYTH.

0 «IloTpebutensby - TpaXKIaHWH, TPYIA MPaXKAAH WIH IOPUIXIECKOE JIUI0, UMEIOIIee HaMepeHHe
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3aKa3aTh, 3aKa3bIBAIONTUIN WM UCTIOIB3YIOMNUNA YCIIYTH, KaK JIJIS JIMYHBIX, TaK U JUTSI ISTTOBBIX IEJICH.

ITOPAJJOK ITOCEJIEHU S, PETUCTPALIMN, ITPOXKMBAHMA 1 OIUJIATHI YCIIYI'B OTEJIE

Ortesnpb npeHa3HaueH AJ1 BpEMEHHOIO IPOKUBAHUS I'Pak]1aH B TEUEHUE CPOKA COIVIACOBAHHOI'O CTOPOHAMM.
MuHHMMaIbHBIN CPOK MPOKUBAHUS - OHU CYTKH. [1o ncteuenun coriaacoBanHoro cpoka [lorpedurens o0s3aH
ocBo0oauUTE HOMED. [lpu sxenanuu npouIMTh NpoxuBanue, Ilotpedurento He0OXOAUMO COOOIIUTE 00 3TOM
aJIMAHUCTPATOPY CIYXKObI IpreMa Upa3MELIeHUs He MO3/JHee, YeM 3a 12 4acoB 10 pacu€THOro yaca.
[Ipoanenue cpoka MpoOKUBAHUS B ITOM KE HOMEPE BO3MOKHO TOJIBKO ITPU OTCYTCTBUU HA HETO
HOJTBEPXKIEHHON OPOHU B M0JIb3Y TPETHUX JIMILI.

1.6. Pexxum paboTsl OTenst KpyrioCyTOYHBIN, CEMb JHEH B HEACIIO.

1.7. B Orene ycraHoBieH eauHbli pacuéTHblil yac — 12.00 (Bpemst mectHoe). Bpems 3aezna 15:00
(Bpems mecTHOE), BpeMs Bbie3aa u3 Oremnst — 12:00 (BpeMst MecTHOE).

1.8. 3ae3nq B Otenp npousBoautcs nocie BHeceHus llorpeburenem 100% npemoruiatel 3a BeCh
HEepUOJI POKUBAHMSL.

1.9. 3ae3n B Otenp 6€3 npenBapUTEILHOTO OPOHUPOBAHUSA MOXKET OBITh MPOU3BENEH TOJIBKO IPU
HAJINYUU CBOOOHBIX HOMEPOB 3aIlpALIMBAEMOM KaTeropuu Ha JaTy 3ae3/a.

1.10.Peructpanus B Otene rpaxgan P® ocymecTBiseTcss MO NPeIbsSBICHUHM HWMHU Macropra
rpaxnanuHa  Poccuiickoil ®denepanuu, yHAOCTOBEPSAIOLIEr0 JIMYHOCTh TIpakaaHuHa Poccuiickoit
®enepaunn Ha Teppuropun Poccuiickorn @enepauu WIM MACIOPTa, YIOCTOBEPSIOLIETO JIMYHOCTD
rpaxnanuHa Poccuiickoit @enepauun 3a npeaenamu Poccuiickoit @enepaunu, - Ui JULA, TOCTOSHHO
MpOKUBAKOLIETO 3a npeaenamu Poccuiickoit @enepanuu.

Peructpanus B Otene HeCOBEPILICHHOJIIETHUX TpakKaaH, He JOCTUrmux 14-netHero Bo3pacra,
OCYIIIECTBJISIETCS] HA OCHOBAHUU JIOKYMEHTOB, YIOCTOBEPSIOLIUX JIMYHOCTh HaXOIALIMXCS BMECTE CHUMHU
poautenel (yCbIHOBUTENEH, ONEKYHOB) MM OJIM3KMX POJCTBEHHUKOB, COIPOBOKAAOLIETO JIMIa (JIMIL),
JIOKYMEHTA, YAO0CTOBEPSIOILErO MIOJIHOMOYHSL COIPOBOXKJIAIOLIEro Juua (JIMil), a TaKKe
CBU/IETEJILCTB O POXKJICHUU ITUX HECOBEPILEHHOIETHUX.

Peructpanus B Otene HECOBEpPUICHHOJETHUX TIpa)/JaH, JNOCTUTIIMX Bo3pacta 14 iner, 06e3
COIIPOBO’KIICHUS 3aKOHHBIX IIPEACTaBUTENE MOXKET ObITh OCYILECTBIIEHA TOJIBKO C MMCbMEHHOT'O COTJIACHsI
3aKOHHBIX I[peAcTaBUTENEed (poAWTeNed WIM OJHOIO U3 HUX) Ha OCHOBAaHHUU JOKYMEHTOB,
YIOCTOBEPSIOLIUX JTUYHOCTh 3TUX HECOBEPIICHHOJIETHHX.

3acesnieHue WHOCTPAaHHBIX TPaKJaH OCYLIECTBISETCA IO MPEIbsIBICHUM UMM HallMOHAJIBHOIO
nacriopta (oOsi3aTeneH Bcerja) BMECTE C MUIPALMOHHOW KapToil/ pas3pelieHueM Ha BPEMEHHOE
poXKHBaHUe Ha Tepputopuu PD/ BUIOM Ha )KUTENIBCTBO.

1.11. Orenp wumeer mpaBo oTka3zaTh lloTpeOuTento B pa3MElIeHMM MNP  OTCYTCTBUHU
BBILIETIEPEUNCIIEHHBIX IOKYMEHTOB.

1.12.TTpu odopmiennn npoxxuBanus Otenb 00s3aH 03HAKOMHTH [loTpedutens ¢ kareropuei
HOMEPOB, JACHCTBYIOIIMMH Tapu(aMu Ha MPOXXKMBAHUE, BUAAMHU YCIYT, NperocTaBiseMbiMu B Otene
OecryiaTHO WM 3a TOTOJHUTEIBHYIO IJ1aTy.

1.13. Orenpb ompenenser nepevyeHb yciayr, KOTOpble BXOJAT B LieHy HoMmepa. [lotpeburens o0s13an
OIUIaTUTh YyKa3aHHYIO HCIOJHUTEJIEM YCIYry B IOJHOM oObeme mocie ee npuHatus. C coriacus
[Torpebutens yciyra MoxeT ObITh OIUIAY€HA MM HPU 3aKIOYEHUH JIOTOBOPA B IOJIHOM O0BEME WM
ABAaHCOBBIM METOJIOM.

1.14. IlnaTa 3a mpoxuBaHue U ycayrd B Otene OCyHIecTBISETCS MO CBOOOIHBIM (JJOTOBOPHBIM)
[IeHaM, COTJIACHO YTBEpXACHHOMY pyKoBoacTBoM Ortens mnpeiickypanty. llenooOpa3oBanue Ha
['octunnunbie Homepa B Ortene sBisercs AMHaMUYHbIM. lleHa Ha pasmemienue B OTene MOXeT
U3MEHATbCA B Jt00oe Bpemsi Ha ycMmorpenue Hcmonnurens. CtoumocTh HOMepa (UKCHpYETCs HpH
OpOHMPOBAaHUM HOMEpa U HE M3MEHSETCs BIUIOTh 10 OKOHUYaHHs cpoka npeObiBanHus [loTpeburens B
Orene. OmnaTta MPOU3BOAUTCS B PYOIIsIX, HATMYHBIMHU JICHE)KHBIMU CPEACTBAMU, ITyTEM O€3HAITMYHOTO
NEPEUHCIICHNUS 10 I0TOBOPY OPOHUPOBAHMS WM C UCIIOJIB30BAHUEM PACUETHBIX (OaHKOBCKHUX) KapT.

1.15. ®uckanpHBIA Y€K W KBUTAHIMSA 00 OIUIATE BBHIAIOTCS MPU BHECEHWHM HATMYHBIX JIEHEKHBIX
cpeactB B kaccy OTens WM MyTeM CHHCAaHUS JEHEXKHBIX CPEICTB ¢ OaHKOBCKOM kapThl [ToTpeOutens.
OkoHYaTenbHBIA pacyeT MPOU3BOAUTCS IIPH 3aCENICHUH.

1.16. IInara 3a npoxuBanue B OTelle B3UMAETCSI B COOTBETCTBUHU C YCTAHOBJIEHHBIM PAaCUETHBIM
gacom 12:00 (BpeMst MeCTHOE).



1.17. Tlpu npo>kuBaHUU MEHee CYTOK (24 4yaca) rmiata B3UMaeTCs 32 CyTKU HE3aBUCUMO OT BPEMEHHU
3ae3Ja v Bble3/a.

1.18. Ilpu pasmemienun [loTpedbuTenst 10 yCTaHOBIEHHOTO BPEMEHH 3ae3qa (paHHUU 3ae3[l) MpH
HAJIMYUY CBOOOHBIX HOMEPOB IUIaTa 32 HOMEP B3UMaETCs 3a MEPHO OT BPEMEHH 3aCEJICHUS 10 BpEMEHU
3ae371a B COOTBETCTBHH C 1. 2.16. HacTosimux [IpaBui.

1.19. B cnyuae ecnu [loTpebutens mim ero mpeacTaBUTENb, JKEIaeT TapaHTHUPOBATh 3aCEICHUE
panee 15:00 B meHpb 3ae3nma, TO HOMEp JIOJDKEH OBITh 3a0pOHMPOBAH M OIUIAYEH C MPEIBIAYIIUX CYTOK,
T.€. 32 OJIUH JIeHb 70 (haKTHIecKoi natel 3ae3na [lorpedurens B Orens.

1.20. B cinyuyae pannero 3ae3ma IloTpeOuTens ormata MPOW3BOIUTCS MO TeKymeMmy Tapudy B
CJIETYIOIEM MOPSIKE:

COJue Oosiee 6 yacoB 710 yaca 3ae3/ia — IoyacoBas OIliaTa;

ot 6 1o 12 yacos 10 yaca 3ae3ga - 50% OT CTOMMOCTH HOMEDA;

ot 12 1o 24 yacos 1o 4aca 3ae3na — 100% ot croumocTu HoMepa.

B cnydae 3amepxkku Boie3na [lorpeburens mnara (MpoJjieHUE MPOKUBAHUS) B3UMAETCS TIO
TEKYyIEMY TapuQy B CIEAYIOIIEM HOPsIIKE:

Cue Oosiee 6 yacoB IOCIIe PACYETHOIO Yaca — M04acoBasi OIiaTa;

ot 6 1o 12 yacoB nociie pacueTHoro yaca - 50% OT CTOMMOCTH HOMEpA;

Dot 12 1o 24 yacos nocine pacuerHoro yaca — 100% ot ctoumoctu HOMepa.

1.20.1. IIpu mocpouHOM BBIE3JE W3 HOMEpPA BO3BpAT JCHEKHBIX CPEACTB 32 HEUCIIOIHb30BAHHBIC
Yachl MPOU3BOAMUTCS TIPH YCIOBHUH KOMIICHCAIIUH pacxo 0B McromHuTes.

BosBpar neHexHBIX CpeACTB 3a HEHCIONb30BaHHbIe [loTpeduTeneM yciryru, B CBSA3H C TIOCPOYHBIM
BBIE37IOM U3 OTEJIsl IPOU3BOIUTCS B CIEAYIOLIEM MOPSIIKE:

(1 Ilotpeburtens 3abmaroBpeMeHHO, 32 48 4YacoB 10 OaThl W BpPEMEHHM BbIe3a oOpamiaercs K
aJIMMHUCTPATOPY C MPOCHOOW OCYIIECTBUTH BO3BpAT ACHEKHBIX CPEACTB (Ipu cebe MMETh MacropT U
IK3EMIUIAP YeKa, MOJIyY€HHOTO TPU OIUIaTe YCIIYT);

(1 IToTpebuTensp 3amoHsIeT 3asBICHUE O BO3BpATE PaHee OIUIAYCHHBIX YCIIYT C YKa3aHHEeM IPUYHHEI
(locpouHbIil BbIE3N);

(1 AnMuHHECTpaTOp OQOPMIISET MaKeT JOKYMEHTOB JUIsl BO3BpaTa (BCE JTOKYMEHTHI MEPEIaroTCsB
OyXrajTepHro U B IeNIsIX o0ecreueHus: KOPpeKTHOro oopMIIeHHs MpoLeaypa BO3BpaTa MOKET 3aHUMATh
10 30 MUHYT);

[ TloTpeOuTenb NOANUCHIBAET 3asiBJICHUE O BO3BpPATE, PACXOIHBIM KaCCOBBIA OpJIep U WRbIAAHHBIN
€My B3aMe€H BO3BPaTHOMY;

0 Ilpu 3aBepmienuun npouenypsl [loTpedurens momydaeT Ha PyKH CBOM AK3EMILIAP HOBOTO YeKac
yKa3aHHEM OIJIaThl (PaKTUIECKH OKa3aHHBIX YCIYT U YaCTh JIEHEKHBIX CPEJICTB, MOJIICKAIIYIO BO3BPATY.

1.20.2. Ecnu Iotpebutens cooOIIaeT o JOCPOYHOM BbIE3/I€ B CPOK MEHee ueM 3a 48 4yacoB 70 AaThl
U BpeMeHHU 0Tbhe3/1a, OTens B3UMaeT IUIaTy B pa3Mepe OJHUX CYTOK MPOKUBAHUSI.

[Tpu omnare Ilorpebutenem ycinyr no 6€3HAIMYHOMY pacueTy, I€HEXXHbIE CPECTBaBO3BPAILAIOTCS
B TeueHne 10 paGoumx gHEH cO THS MOJyYeHHs 3asBICHHS O BO3BpaTre MO OAHKOBCKUM PEKBHU3HTaM,
yka3zaHHbIM [loTpeOuTeneM B JaHHOM 3asBIICHUU.

B cnydae npe6siBanus [lotpeburens 15 u Gonee MUHYT MOcie 3aceleHus, JCHeKHBIE CPEICTBA 3a
TEKyIINEe CYTKH He BO3BpallatoTcs (0TesieM Oblia OKa3aHa ycilyra Mo Mpo>KMBaHUIO).

st ocymiectBnenus Bo3Bpara [Totpedutens ohopmiiser 3asBiIeHUE O BO3BPATE JICHEKHBIX CPENICTB,
B 00s13aTEIHLHOM TMOPSAKE MPUIOKHUB K HEMY DK3EMIUIAP YeKa, TOATBEPKIAIOIINN OTUIATYIIPOKHBAHUS B
Orene. Ilpu yrepe deka Win OTKa3e €ro BO3BpaIlaTh, aIMUHUCTPATOP BIIPaBe OTKa3aTh B OPOPMIICHUU
IpOIIEeTypHI BO3BpATA JIEHEKHBIX CPENICTB.

Coxpansiite cBoii dx3emmsip YEKA 10 okoHuaHus Npo:kuBaHus B oTee!

B ciydae, ecnu omiata yciyr NpoKMBaHUsS IPOBOAWIIACH MPH 3aKa3e IyTEBKU B TYPUCTHYECKOM
¢dupme, BO3BpaT JIEHEKHBIX CPEACTB MIPOU3BOIUTCS TOIBKO TYpHUpMOIA.

1.20.3. IIpu npunyauTensHOM BhiceneHHH [loTpeOuTens B CBSA3M ¢ TPyOBIM HAPYIICHUEM TPaBHIT
IIPOKUBAHMS B OTEIIE WM COBEPIICHHEM HENPABOMEPHBIX JEUCTBUM B OTHOLICHHWH JPYIHX



[MoTpebuteneit wnu mepconana Otenst BO3BpAT JCHEKHBIX CPEICTB 32 HEUCIIOIB30BAHHBIC YCIYTH
OCYILECTBIISICTCS C yYETOM KOMITEHCAUU pacxoaoB Orers.

1.20.4. TlpenenbHBII CPOK MPOKUBAHUS B OTEJIC COCTABIISIET 6 MECSIICB.

1.21. Pazmemenue [loTpedurens B yxe 3a0pOHMPOBAaHHOM HOMEpPE /10 BpeMeHHU 3ae3na B Otelnb,
3afgepkka [lorpeOuTens mocie pacueTHOro 4aca JOMYCKAeTCs MO COTJIAaCOBAHMIO C aJMUHHCTPATOPOM
Ha reception.

1.22. Tlpu onoznanuu Ilorpeburens Oonee yem Ha 24 yaca B3UMaeTcs IUIaTa 3a (PaKTHUYSCKHUMA
POCTOI HOMEpa, HO He 0oJiee YeM 3a CYTKH.

1.23. [letu B Bo3pacte 10 4-x neT 0e3 mpeoCTaBICHUs TOTIOJIHUTEIFHOIO MECTa PACIOaraloTCs B
Ortene 6ecrutatHo. CBbilne 4-X JIET MPEAOCTABISAETCS OTAEIBLHOE MECTO, M oriata Oepercss Ha OOImMX
OCHOBaHUSX.

124, B cnydae, ecaiu B HOMEpe MPOXXKHMBAET JBoe neTed a0 4 ner, odopmisercs OIHO
JOTIOTHUTEIILHOE MECTO, U OIjlaTa Oepercst Ha OOIIKUX OCHOBaHUSIX.

1.25. [lepeBoa U3 OAHOrO HOMEpa B JAPYrod MOXKET MPOU3BOIAUTHCS MO skenaHuto [loTpedburens
(mpu HamuUUK cBOOOIHOTO, HE3a0POHUPOBAHHOTO HOMEPA) UJTH 110 MPOU3BOACTBEHHON HEOOXOAUMOCTH,
cnoxwuBiieiica B Orene. [lepeBog oopmiisercss aAMUHUCTPATOPOM.

1.26. Ilo mpocrbe mnpoxuBarOMKX, C corjacus lcrmomHuTens, IOMycKaeTcs HaXOXKICHUE
nocetutened B Homepe Ilorpedurens ¢ 07:00 mo 23:00 yacoB Mo NPEABSBICHHIO IOCETHTEISIMHU
JOKYMEHTa, yIOCTOBEPSIOIETO JTNYHOCTh. B cirydae 3anepxku nmoceruress B Homepe [loTpedburens nocie
23:00 unu npurnamenus B Orens 3apeructpupoBaHHbiM [loTpebutenem moceTuTenst B HOUHOE BpeMs (C
23:00 mo 07:00 wacoB) maHHBIE JUIA JODKHBI OBITH 0(hOpMIICHBI HA TIOJIceieHne B HoMmep [loTpeduTers
10 IOKYMEHTY, YIOCTOBEPSIOLIEMY JINYHOCTh MOCETUTENSI B COOTBETCTBHH C 3aKOHOAaTenbcTBOM PD. B
cllyyae OTKa3a IOCETHTENsI NPEAOCTaBUTH JOKYMEHT, YAOCTOBEPSIOIIUHN JHUYHOCTh, OTenb BIIpaBe
otka3aTh l[loTpeOuTento B MOJCENEHHMU. 3a TaKoe MOJCENICHUE MOXKET B3MMATbCs IUIaTa COTJIACHO
yTBEepXKIeHHOMY B OTele nMpeicKypaHTy U ASHCTBYIONIEMY Ha JaTy MOACEIeHUs Tapudy.

1.27. VicnonHuTens HE HECET OTBETCTBEHHOCTH 3a AelcTBUs nocetuteneit [lorpedurers.

1.28. JIuua, nocenstonuecss B OTemnb, ABISIOTCS CyObEKTaMH NMEPCOHATBHBIX JaHHBIX coriacHo @3
ot 27.07.2006r. Nel152-®3 «O nepcoHaldbHBIX JAaHHBIX». YKa3aHHbBIC JIMIIa, penocTaBisisi OTeno CBOU
NepCOHANbHbIC JaHHBIC, MIOATBEPKIAIOT UX JOCTOBEPHOCTh. B cBsi3u ¢ Tem, uro OTento nepcoHaibHbIE
nanHbie [ToTpebuTeneit HeOOXOAUMBI B LIESAX HAJIEKAIIEr0 OKa3aHus [ OCTHHUYHBIX YCIYT, a TakkKe, B
HEJSX OCYIIECTBIECHUS PErucTpanmoHHoro yuéra, [lorpedurens, mocemnstomeiics B OTenb, MOAMUCHIBAS
Perucrpanmonnyro kapTy, MNOATBEpXKAAaeT, uTo HpenoctaBisieT Otento mpaBo 0e3 yBEIOMICHHUS
YIIOJITHOMOYEHHOTO OpraHa I10 3alluTe MpaB CyOBEKTOB MEPCOHATBHBIX TaHHBIX B 0€3 0cO00T0 coracus
[Totpebutens ocymecTBIsITH 00paboTKy ero IlepcoHanbHBIX JaHHBIX, K KOTOPBIM OTHOCUTCS: (haMILIUS
UM, OTYECTBO, TOJI, TPAKIAHCTBO, AaTa M MECTO POXKJICHUS, apec MECTa >KUTEIbCTBA/PETHCTPAIIHH,
KOHTakTHbIE TenedoHbl, aJapec DIEKTPOHHOW TMOYTHl, PEKBU3UTHl OCHOBHOTO JOKYMEHTAa,
yIIOCTOBEPSIONIeT0 JTUYHOCTh [loTpeOuTens, cBemeHHs O Jare BbIA4M YKa3aHHOTO JOKYMEHTa W
BBIJIaBIIIEM €T0 OpraHe.

[TepconanbHBIE MaHHBIC JIUI, MOcelsomuxcst B OTensb, XpaHATcs Ha OYMaXHBIX U DJIEKTPOHHBIX
HOCHUTEJSIX, U WX COXPAaHHOCTh obOecreunBaeTcs Otenem. OTenb BOpaBe OCYIIECTBISATH OOPabOTKY
NEPCOHANBHBIX JaHHBIX [loTpeOuTens, B TeueHWE MATH JIET C JaThl 3aKIIOYEHHs] JOTOBOpa Ha
npenocrabieHue ['OCTHHUYHBIX YCIyT (B OCTEAYIONIEM YKa3aHHast HH(GOpMalus yHU4YTOXkaetcs Orenem,
1100 CyOBEKT MEepCOHATBFHBIX NTAaHHBIX JaeT HOBOE corjlache Ha oO0paboTKy MEepCOHANbHBIX JaHHBIX). K
00paboTKe MEepCOHANBHBIX NAHHBIX JHI], Tocesstoruxcs B OTenb, OTHOCITCS ISHCTBHS (Omepalun),
BKJTFOYArOITHE cOOp, CUCTEMATU3AINIO, HAKOIUICHHE, XpaHEHHE, yTOUYHEHUE (OOHOBJICHUE, N3MEHEHHUE),
UCIIOJIb30BaHUE B IIEIISIX PETUCTPALIMOHHOTO YUETa, paCIPOCTpaHeHHe (B TOM YHCIIE TepeIauy) Mo 3ampocy
NIPaBOOXPAaHUTEIHHBIX, HAJOTOBBIX M CYACOHBIX OPraHOB, JIOOBIX aJIBOKATOB, a TakXke pabdoromaTeneit
9TOTO NI, 00€3TMYNBAHUE, OJOKHPOBAHHUE, YHHUTOKEHNE ITHX NEPCOHANBHBIX JaHHBIX.

1.29. Tpwu 3ae3ne B Otens ¢ [loTpeOuTenst ocylecTBIsSETCS B3MMaHUE KypOPTHOTO cOOpa B IEsIX
ucnonHenuss ®enepanbHoro 3akoHa ot 29.07.2017 Ne214-d3 «O mpoBeAeHUU SKCIEPUMEHTA IO



pa3BUTHIO KypOpTHOI MH(pacTpyKTyphl B pecniyosnke KpeiM, Anraiickom kpae, KpacHogapckom kpae u
CraBpononsckoM kpae» u 3akoHa KpacHomapckoro kpas ot 27.11.2017 Ne3690-K3 «O BBemenum
KypopTHOTO cOopa Ha Tepputropuu KpacHomapckoro kpas W BHECEHWHM HW3MEHEHHH B 3aKoH
Kpacnomapckoro kpasi 00 «AIMHUHHCTPATUBHBIX MPABOHAPYIICHUSAX» 32 UCKIoueHueMm llorpebureneii,
OTHOCSIIIIUXCS K JIbITOTHBIM KaTeTOPHM TpaxKaaH, mepeuncieHHbix B @eaepanbaoM 3akoHe 0129.07.2017
Ne214-D3.

1.30. B cooTBercTBHHE cO cTraThel 12 myHkTa 5 @enepanbHoro 3akoHa ot 23.02.2013 Nel5-Dd3 «O6
OXpaHe 3J0POBbS IPAXKIAH OT BO3JICHCTBUS OKPYKAIOIIET0 TA0AYHOTO IbIMA U MOCIIEACTBUI MOTPeOIeHUs
Tabaka» B MOMEUICHMSX, NMPEAHA3HAUYCHHBIX IJISl MPEAOCTaBICHUS KWJIMLIHBIX YCIyT, [ OCTUHHMYHBIX
yCIOyr, yCAyr MO BPEMEHHOMY pa3MENICHUI0 M (WIM) OOECIEYCHHUI0 BPEMEHHOIO IPOXHBAHUS
yCTaHaBIIMBAETCs 3anpeT Kypenus Tabaka. Kpome Toro, cornacHo cratbe 19 nyHKTY 3 BBIIEYTOMSIHYTOTO
¢denepanbHOro 3aKOHa HA TEPPUTOPHSIX M B IMOMEMICHUSAX, MPEJHA3HAYCHHBIX IS MPEJOCTaBICHUS
JKWIHIIHBIX YCIIyT, ['OCTUHUYHBIX YCIIYT, YCIYT MO BPEMEHHOMY Pa3MEIICHUI0 U (WiIH) 00eCredeHHIo
BPEMEHHOT'O MPOKUBAHUS, OBITOBBIX YCIIYT 3allpelIaeTcsi PO3HUYHAS TOProBils Ta0AYHON MPOIYKIIHEH.
Takum oOpa3om, KypeHHe U Ipojaka TabauHbIX U3eNUi Ha TeppuTopuu OTens 3anpenieHa.

Homepa mns mpoxuBaHus W OalKOHBI B HUX OOBSBICHBI HeKypsilueid 30HOH. OTBeneHb
crenuanbHble MecTa s Kypenus. [Ipu HapyleHun JaHHOTO MOJOXKEHHUS MCIOIHUTEIEM B3UMAETCs C
[MoTpebutens kommencanuoHHas Bbiuiata B pasmepe 5000 py6meii. Kpome Toro, yka3zaHHOE
IpaBOHAPYIICHHE BJIEYET 3a COOOH MpUBJICUCHUE HAPYIIUTENS K aIMUHUCTPATUBHON OTBETCTBEHHOCTHUB
cootBercTBUU ¢ KOAII PO.

1.31. IlpaBo Ha BHeouepeaHOE pasMenieHue B Orene, mpu HaJTMIuu CBOOOHBIX MECT, UMEIOT:

[0 T'epou Cosetckoro Coro3a, ['epou Poccuiickoit @enepaiinu, moyiHbie KaBajiepsl opjaeHa CliaBbl,

(1 PaGoTHUKM TpPOKypaTypbl, COTPYAHHUKH OpPTraHOB BHYTPEHHHX Je€J, pPAaOOTHHKH CyAEeOHBIX
OpraHoB, (eNbIBETEPCKON CBSA3HM, HAJOTOBOM CHYXKOBI, COTPYAHUKH (eAepaTbHBIX OpPraHOB
MPABUTENBCTBEHHOM CBS3HM U MH(OpMAaLUU (TIPU UCTIOTHEHUH UMU CITY>KEOHBIX 00S3aHHOCTEH).

0 WuBanmuapl 1-# rpynnsl ¥ Jauna, COMpoBOXKAaroIKe X (He Oojiee OJHOTO ueloBeKa); Apyrue
KAaTeropyuy rpakJlad B COOTBETCTBUH € ACHCTBYIOLIUM 3aKOHOIATENbCTBOM Pocculickon denepanuu.

0 VYwuactHuku Benukoit OTteuecTBeHHOW BOWHBI, HMHBaNUAbBl 2-W W 3-i Tpynnm W JIHIA,
COTIPOBOKAAIOIINE UX, OCENA0TCA B OTENb B IEPBYIO 04YEPEb, [0 MEPE OCBOOOMKIEHUS MECT.

1.32. Tlotpeburenu, npoxuBaromue B Orese, UMEIOT MPaBO Ha BHEOYEPEIHOE OOCITyKUBaHHE B
pecropanax Orensi.

1.33. Cmena mocTenbHOro Oeinbsi MPOU3BOAUTHCS OJIUH pa3 B deThlpe AHA. CMeEHa MOJIOTEHell
MIPOU3BOJIUTHCS OJMH pa3 B /Ba AHS. CMeHa TyaJIeTHBIX MPUHAAJIEKHOCTEN MPOU3BOIUTEHCS €KEIHEBHO
1o mMepe ux ucnonb3obanus. [1o npocs6e IloTpeduTenst MmoxkeT ObITh IPON3BEIEHA BHEIUIAHOBAS 3aMEHa
MOCTEJILHOTO Oelbs.

1.34. Bce 3apeructpupoBannbsie B Otene [loTpeOuTtenn MOTyT BOCHONB30BATHCS CIEAYIOUIMMHU
OecCIUTaTHBIMU JIOTIOJTHUTENIBHBIMU YCITyTaMu:

[] moceleHne TpeHaXepHOro 3aja, OaHu, cayHbl, XaMamMa M OacceiiHa B TEYEHHME BCErO CpOKa
MPOKUBAHUS;

(lmonp30BaHne OECTIPOBOIHBIM HHTEPHETOM CO CKOPOCTHIO He Ooiee 3 Mb;

(] HOJIb30BaHKE YCIyTaMH JIETCKONH KOMHATHI.

1.35. Orenp obOecrneunBaeT NpoXHUBAOMMM [lOoTpeOUTENISIM CIIEIyIOIIHEe BHILI yCIyr 0e3
JIOTIOJTHUTEIHLHOM TJIaThI:

[1BBI30B «CKOPOI MOMOIIINY;

[110p30BaHNE MEAULIMHCKON anTeYKOMH;

[1BBI30B TaKCH;

[JaocTaBKa B HOMEp KOPPECTIOHEHIIMH I10 €€ NIOJyUEHUH;

CnoOyiKka K Onpeei€HHOMY BpEMEHH;

(] mpenocTaBieHUe KUMATKA, [IBEHHBIX MPUHAIJIEKHOCTEH, OTHOTO KOMIUIEKTA MOCYAbl U
CTOJIOBBIX MPUOOPOB.



1.36. Orenp oxasbiBaeT [loTpeOUTEN0 HOMOTHUTENBHBIC IUIATHBIE YCAYTH MO €ro >KeIaHWIO B
COOTBETCTBUHU C MEPEUHEM YCIYT U IEHCTBYIOIIUM MPEHCKYypaHTOM Ha HUX.

1.37. Orenb He BopaBe 0e3 coryacus [lorpeduTenst oka3pIBaTh JAOMOJHUTEIBHBIE TIJIATHBIC YCIYTH.
[TorpeOuTens BmpaBe OTKa3aTbCS OT OIJIAThl HE3aKa3aHHBIX YCIYr, a €CIM OHH YK€ OIUIaYeHbl —
TpeOOBaTh BO3BpaTa paHee BHECEHHON CyMMBI. 3amperiaeTcsi 0O0yClIaBIMBaTh OKa3aHUE OJHUX YCIyT
00s13aTeIbHBIM PEAOCTABICHHEM APYTHX YCIYT.

1.38. Bo3BpaT HEHEKHBIX CpPEICTB 3a MPUOOPETEHHBIE IKCKYPCHOHHBIC OWJIETHI NMPHU OTKa3e
[ToTpebutens oT yciayru ocymiecTBiseTcs, eciu [lorpeduTens cooduini 06 oTkase 3a 24 yaca JOMOMEHTa
OKazaHWs yciayru. Bo Bcex Ipyrux ciydasx — JCHEXKHBIC CPEICTBA BO3BPAINAIOTCS C YYETOM
KOMIICHCAIMH pacxo0B McronmHuTeIs.

2. YCJI0BUA BPOHUPOBAHUSA

2.1. Ipu cornacum [lotpedutens ¢ neictByromumMu [IpaBunaMu npo>kuBaHUsS U MPEIOCTABICHUS
yenyr, VcnonHuTenb MMeEET MpaBO MOATBEPAMTH JIMOO OTKa3aTh B YJOBJICTBOPCHHUU 3asBKU Ha
OponupoBanue, nocrynusiieid ot [lotpedurens, nocpeacTBoM TeneOHHON CBA3U, SJCKTPOHHOM MOYTHI
wim Ha caidte McnomHuTens, MO3BOJIAIOIIEH JOCTOBEPHO YCTaHOBUTb, YTO 3asBKa HMCXOAUT OT
[ToTpeburens.

2.2. BponmpoBanue Homepa B OTelle OCYIIECTBISETCS IyT€M HaNpaBlIeHHUS 3asSBKA B OTIEI
OponupoBanus Mcnonaaurens nocpeacTBoM TeaedOHHON CBSA3U, JIEKTPOHHOM MOYTHI WM Ha calTe:

2.3. Ten.: 8 800 550 6190,

+7 988 401 7777, +7 862 226 5677

e-mail: zakaz@qgrace-abris.ru

caift Mcnonuutens: https://grace-abris.ru

["apanTHpoBaHHOE OPOHHPOBAHUE - OPOHUPOBAHUE HOMEPA C TIOJTBEPKIECHUEM O TOM, 4TO McnomHuTens
rapantupyeT [loTpedurento nim ero mpeacTaBUTENIO 3acelieHne B 3a0poHnpoBaHHbIi [loTpedurenem
HOoMep B HeoOxoaumoe [Totpedurento Bpems. [loTpedutenb, B CBOIO ouepeib,rapaHTUPYET OIIATUTh
HOMEp, J1aXe €CJIM HE CMOYKET UM BOCII0JIb30BaThCA B Cilydae HEeABKU B OTeb.

["apanTHelt 6poHUpOBaHUS HOMEpA CYUTAETCS:

[JomyiaTa MepBbIX CYTOK IMPOKUBAHMUS;

[JormiaTa BCEro Iepuoaa MpoXUBaHUsL.

2.4. bponupoBaHue Ha cpok 6osee 21 (BaALIaTH OJTHOTO) KaJEHJAPHOTO JHS OCYIIECTBIISIETCS Ha
ycIoBusX mpenBaputensHoil omnatel [loTpebutenem (3akazumkom ycenyru) 20 (aBaamatu) % ot
CTOMMOCTH TPOKUBAHUS 32 BECh 3a0pOHUPOBAHHBIN MEPUO/.

2.5. [ToTpeOuTens MOKET rapaHTHPOBATH CBOE OPOHMPOBAHUE CIECTYIOIIUMH BUIAMHU OTUIATHI:

[JHaNUYHBIMU JEHEKHBIMU cpesicTBaMu B Orere;

(¢ momorpto 6ankoBckux kapt Visa, MasterCard, American Express, JCB, MUP;

[ myTeM Oe3HaIMYHOTO MEePEBO/Ia ICHEKHBIX CPEACTB Ha pacyeTHbIN cueT McnoaHuTens.

2.6. B cootBerctBun ¢ mpaBwiamu Vcnonnurens, opopmuBiiuii 6poHupoBanue ITorpedutens
JIOJIKEH SIBIISATHCS JiepkareneM OaHKOBCKOM KapThl, KOTOPasi HCIOJIb30Bajach MpH 0GOpMIEHUH OpOHH.
OTy KapTy Takke HeoOXOMMO MpeaAbsBUTh BO BpeMsl perucTpaluu 3ae3zna. B ciydae nmpemoctaBieHus
JIpyroi OaHKOBCKOM KapThl IpeloIiaTa BO3BpallaeTcs Ha KapTy, KOTOpas HCHOJb30Bajach IpH
opopmnenun OponupoBanus. Ilpu stom IloTpeburento moTpedyeTcs NPOU3BECTH OIJIATy JIPYroi
0aHKOBCKOW KapTOH UM HATMYHBIMHU.

2.7. I1nara 3a HEUCNOIb30BaHHBIA HOMEP B pa3Mepe OJHUX CYTOK B3umaetcs ¢ [lorpeburens ecnu
OH HE CMOT BOBpPEMs aHHYJIMPOBAaTh 3aKa3 Ha pa3MenieHue B Orerne.

2.8. JlioOble wu3MeHeHUs JaT MpOoXMBaHUS (JaTa 3ae3da, Jara Bble3/la, MNEPEeHOC CpoKa
MPOXUBAHUS), a TAK)XKE OTKa3 OT 3a0POHHMPOBAHHBIX TOCTUHUYHBIX YCIYyr 0€3 MpUMEHEHHUs ITpadHbIX
cankuui [ToTpeOuTeNnb MOKET MPOU3BOIUTE B BEICOKHH ce30H: ¢ 20 anpess o 15 okTsI0ps, - He Mo3/IHEe, YeM
3a 14 xaneHgapHBIX THEH 70 JaThl 3a€3/7a; B HU3KUI Ce30H: ¢ 16 okTa0ps mo 19 ampens, - He mo3/IHEee, YyeM 3a 7
KaJICHIApHBIX THEW J0 JaThl 3a€374.

B cnyuae otkasza Ilorpebutens or OpoHHMpPOBaHHMS HOMEpa M HANpaBJIEHUS COOTBETCTBYIOLIETO
NUCbMEHHOTO YBEJIOMIIEHHUSI 00 OTKa3e Ha 3JIEKTPOHHBIN aapec McnonHuTens B CpoK HE MO3JHEE, YEM B
CPOK, YKa3aHHBIH B 1. 3.8. TaHHBIX MpaBUJ OpoHUpOBaHMs, mpenomiara [lorpeduTento Bo3Bpamaercs
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0e3 mrpada, B ToITHOM 00BEMe, 32 HCKITIOUEHUEM KOMHUCCHH, B3UMAaeMO OaHKOM, 32 TEPEBOJ JCHEKHBIX
CPEICTB.

B cnyuae HapymieHust ykazaHHBIX B I1. 3.8. CPOKOB yBeoMIIeHU, VICIOMHUTENb BIIpaBe yAEpKaTh
u3 BHeceHHOH [lorpeOutenem (ero rapanToM, 3aKa3yMKOM YCIYTH) MPEAOIUIaTEl CyMMY B pa3Mmepe
CTOMMOCTH OJIHUX CYTOK MPOKUBAHMS COTJIACHO Tapudy, NEHCTBYIOIIEMY Ha MOMEHT IPOBEICHUs
yKa3aHHOU omepanuu. J[aHHas cymMMa SIBISIETCSl BO3MeIeHneM YOBITKOB VcromuuTens 3a pakTruueckuid
IPOCTOI HOMEpa WK pe3epBUpoBaHKe HoMepa Ha uMs [loTpebuTens Ha Bech EPHO]] €ro MPOKUBAHUSL.

2.9. Ecmu Ilotpebutens, rapaHTUpOBaBIIMK OpOHUpOBaHWE, HE CMOTr 3acenuTbes B OTenb B
pe3yibTaTe NeHCTBUN HEOpeIeIMMON CHIIbI TAKUX, KaK:

[J cMepThb, BHE3AITHOE PACCTPOMUCTBO 310pOBbs [loTpeburens, ero Cynpyru win Apyrux OIU3KUX
POJICTBEHHUKOB;

(1 moBpexxaeHune umyiectsa [lotpedburens ot noxapa u Apyrux O€ICTBUIA;

(1 cyaeOHOe pa30HpaTenbCTBO, B KOTOpoM [loTpebuTrens NpUHIUMAET y4acTHE 10 PEIICHHUIO CyAan
HE MOXET BbIEXaTh 3a Mpeelibl CBOEr0 MECTa MPOKUBAHUS;

[J OTKa3 B MOJIyYEHUHU BU3bI B POCCUHCKOM MOCOJIbCTBE I MHOCTPAHHBIX TPaK/IaH;

O ¢opc-MaxopHble 00CTOATEIbCTBA (CTUXHIHBbIE OEICTBUS, SIUAECMHUHM, KAapaHTHH, I[JIOXHE
METEOYCIIOBH);

[J oTMEHa aBHapeiica, moe3a, peiicoBoro aprodyca He 1o BuHe [lotpedures,

(] M mpeaoCcTaBUi MUCHMEHHBIE TOMY JIOKa3aTeNbCTBa - mTpadHbie cankiuu ¢ [loTpeburens B
B3UMAIOTCSl.

2.10. IIpu rapanTHPOBaHHOM OpPOHHPOBAHUU (€CIIM OPOHUPOBAHHUE OIIAYEHO Ha 1-U CYyTKH) HOMEp
3a [Torpeburenem coxpansiercs g0 07:00 yrpa qHs, caeayroniero 3a JHeM 3alIaHuPOBAaHHOTO 3ae3/1a.

[Tpu rapanTrpoBaHHOM OPOHHUPOBAHUH (E€CIM OPOHMUPOBAHUE OIJIAYEHO OoJiee 1-X CYyTOK) U B cliyyae
HenpuObiTusa [lotpeburens k 07.00 yrpa aHs, clieqyomux 3a AHEM 3allJIaHUPOBAHHOTO 3ae3/ia CYTOK,
Takoe OpoHupoBanue coxpansercs 10 12:00 yacoB nHs, cIeIyIOmEro 3a JHEM 3alNIaHUPOBAHHOTO 3ae3/1a
Juist BesicHeHust cutyauuu. Ecnu [otpeburens He mpuObLT U/UiH BbIIIEN Ha CBsA3b mocie 12:00 yacoB aHs,
CJICAYIONIETO 32 JHEM 3aIUIaHUPOBAHHOTO 3ae3/1a, MIcroHuTeNns BlipaBe OTMEHUTHh OPOHUPOBAHUE.

2.11. HerapantupoBanHoe OpOHHPOBAHKE MOJIpa3yMeBaeT coxpaHeHue HoMmepa 3a [loTpedburenem
no 18:00 mus 3aezma. Ilocenenme IloTpebutens 1Mo HerapaHTHPOBAHHBIM —OpPOHUPOBAHUAM
OCYIIECTBIISIETCS B MOpsiike oOmielt ouepenu, HaunHas ¢ 14:00 gus 3ae3ga. [locenenue panee 14:00 He
rapaHTHPYETCS] U OCYIIECTBIISICTCS 110 HAJMYUIO CBOOOTHBIX HOMepoB. [loTpeOuTens, B CBOIO ouepesp,
He 00s3aH TapaHTUPOBaTh HOMEp MpeaBapuTeNbHON oriatoil. B ciydae HesBku Ilotpeburens B Otenb
nocie 18:00 mus 3ae3na OpoHb aHHyIUpyeTcs, Homep 3a [loTpeOurtenem He coxpansercs. Ilmara 3a
HEHCI0JIb30BaHHbIN HOMep ¢ [loTpebuTens He B3UMaeTcs.

2.12. Ecnu IloTpebutenp HEe rapaHTHpPOBaJ OPOHHMPOBAHHE M HE 3aeXall B JaTy, YKa3aHHYIO TPH
O6ponupoBanun 10 18:00, 6poHs OyneT aHHYIMpOBaHA B TOT ke JeHb nocie 18:00. Ecau 6pons Oyner
aHHynupoBaHa, a [lorpeburens npuener nozxe 18:00, Torma nocenenue [loTpedurenss mpou3BoOAUTCS B
nopsijike oOwIei ouepeau MpH yCIOBUU HalU4Ms CBOOOJHBIX HOMEPOB IO Tapuam, NeHCTBYIOIINUM Ha
TEKYIIYIO AaTy.

3. MIPABA U OBA3AHHOCTHU CTOPOH

3.1. Oos3annocTu [MoTpeduTens:

3.1.1. Ob6ecneunBaTh COXPAaHHOCTD KHJIBIX IOMEIICHUH, OEPEeKHO OTHOCUTHCS K MIMyIecTBy 1
nomerieHusM OTerst, CAHUTaPHO-TEXHUYECKOMY M HHOMY 000PYA0BaHUIO.

3.1.2. 3akpeIBaTh MPH BHIXOJIE U3 HOMEPA BOJOMPOBOIHBIC KPAHbI, OKHA, BHIKIIOYATh OCBEIICHHE,
TEJIEBU30D, KOHIUIIMOHED, YTIOT, YaiHUK U UHBIE SJIEKTPOIPUOOPHI.

3.1.3. CoOmonmath ycTaHOBiIEeHHBIH B OTene MOPSIOK TPOKUBAHHS, COOJIOAATh THUINIUHY W
CaHMTAPHBIN MOPSAAOK B HOMEPE M HAa TEPPUTOPHSIX OOIIETro MOIb30BaHUS.



3.1.4. Cobmronate tumuHy B HoMmepax ¢ 23.00 mo 07.00 gaco. B ciyuae HapylieHUs TaHHOTO
npaBuia MPOXKHUBaHUA, VICTIONHUTENs BIOpaBe B OJHOCTOPOHHEM TMOPAAKE NPEKPaTUTh OKa3aHHE
TOCTUHUYHBIX yCIyT U BelcenuTh [loTpeduress.

3.1.5. Tlonb30BaThCsi TENEBU30paMH, pAAUONPUEMHUKAMH, MArHuTopoHAMH H  JIPYTHMHU
IPOMKOTI'OBOPALIMMHU YCTPOMCTBAMU JIMIIb [IPU YCIOBUM YCTAHOBJIEHUS YPOBHS IPOMKOCTH B Mpejesax,
HE MELIAIIUX JIPYTMM OTIBIXAIOIIMM; yBaXkaTh mpaBa apyrux IlorpeOuteneil Ha oTneix. B ciyuae
HapyleHUs. JaHHOro Ipasuia, McmonHurens umeer mpaBo oTkasaTh IlorpeOutento B nanbHeiiieMm
NPO>KUBAHUH.

3.1.6. Ctporo cobmomare Hactrosmue IlpaBuna, IlpaBuma moxaproit OGe3zomacHoctH, IlpaBuna
MOJIb30BAHUS HJIEKTPOOBITOBBIMU MPUOOPaMHU.

3.1.7. Bo3mectuth ymepO B ciydasx yTpaTbl, MOBPEXAEHUS WIM Nopud umyuiectBa Orens,
corpyanukoB Orens wim npyrux IlorpeOuteneil. Pazmep ymepba onpenensercs Mo eHaM COTJIacHO
«[IpeiickypaHTy Ha mop4y UMYIIECTBa» yTBepkKIeHHOMY McnionHuTenem.

3.1.8. He momyckaTh B >KWJIBIX NMOMELICHHSIX M B MecTax OOIIEro IMOJb30BaHHUS KOHICHTPALUU
JbIMa, IPUBOASILIEH K cpabaThIBaHUIO IT0XKaPHOIN CUTHATIM3ALMH.

3.1.9. OGecrieunTh OOCTYI B 3aHMMAEMOE KUJIO€ MOMEIIeHHE PAaOOTHHKOB SKCILUTYaTallMOHHBIX
opraHuzanuil u npeacraButesiedl McrnonHuTens A1 0CMOTpa TEXHUYECKOTO U CAHUTAPHOI'O COCTOSIHUSA
YKHUJIOTO TIOMEIIEHHS], CAHUTAPHO-TEXHUIECKOTO U MHOTO 000PYIOBaHMS, HaXOSIIETOCS B HEM, a TaKKe
JUISl BBITTOJIHEHHSI HEOOXOAMMBIX PEMOHTHBIX U PO(PUIAKTHUECKUX PadoT.

3.1.10. bepexHO OTHOCUTHCS K 00BEKTaM OJIarOyCTPOMCTBA U 3€JICHBIM HACAXKICHUSAM, COOIIOIAaTh
CaHMTApHBIN NOpAAOK Ha Tepputopun OTtes.

3.1.11. Hectu OTBETCTBEHHOCTH 32 JCHCTBUS MPUTITIAIIEHHBIX K ce0e B HOMEp IMMOCETUTEICH.

3.1.12. CBoeBpeMEHHO U B TMOJHOM OOBEME OIJIaYMBaTh BCE OKa3aHHbIE YCIYTU 10
YTBEPKICHHOMY VcriosiHUTEIEM IPENCKYPaHTY.

3.2. lIpaBa MoTpedures:

3.2.1. Ilotpebutenb, pu OOHAPY>KEHUU HETOCTATKOB OKa3aHHON YCIYTH BIPABE [0 CBOEMY
BBIOOpY TpeOOBaTh:

[16€3BO3ME3/IHOTO YCTPaHEHHs HEJJOCTATKOB;

[ COOTBETCTBYIOIIETO YMEHBIIICHHS IIEHBI 32 OKA3aHHYIO YCIYTY.

3.2.2. TlotpeOutenb, BIpaBe TpeOOBaTh KOMIICHCAIMA 33 HEAOCTAaTKHM OKa3aHHOW YCIyTU
COpa3MepHO BUAY B 00beMY MPEIOCTABICHHON YCITyTH.

3.3. O6s3annocTu Ucnosinurens:

3.3.1. OGecnieunBaTh 3asBIEHHOE Ka4E€CTBO MPEJOCTABIIIEMBIX YCIIYT.

3.3.2. IlpenocraBiATe NOMHYIO HHPOPMAIMIO 00 OKa3bIBAEMBIX yCIyrax, popMe W TOpSIKe UX
oIJIaThl, pa3Meniate HHpopmanuio B Homepe B «[lanke 'ocTsi», 1100 B cioyx0e npreMa U pa3MelieHus
Hcnonaurens.

4.3.3 IlpenocraBnsaTh no nepsomy tpedoBanuto [Torpedutens «KHUTY OT3BIBOB M MPEATIOKEHUIN»,
KOTOpasi HAXOJUTCS B CITy’kOe rmprema u pazmerieHust Ores.

4.3.4. HezamennuTenbHO paccMaTpuBaTh TpeOoBaHUs U skanoosl [loTpedureneit.

3.4. llpaBa Ucnoanures:

3.4.1. VcnomHHUTETh OCTABISIET 3a COOOW TPaBO TIOCEHICHHsST HOMepa O€3 COTJIaCOBaHHS C
[Torpebutenem i npeaocTaBieHuss HeoOxoaumoro I'ocTeBoro ceppuca: yoopka HoMepa, 0OHOBIIEHHUE
MUHU-0apa 1 4alHbIX IPUHAJUIEKHOCTEHN, I0CTaBKa KOPPECTIOHACHIIMY U 3aKa30B U3 IPAYEUHOM, aTaKxke
B ClIy4ae 3aJIbIMIICHUs, TI0XKapa, 3aTOIICHUs, a TaKXKe B cliydae HapymieHus [loTpebureneMHacTOAIUX
[TpaBu mpoxUBaHUS, OOIIECTBEHHOTO MOPSIIKA, MOPSI/IKA MOJIb30BaHUSI OBITOBBIMU MPUOOPaMH.



3.4.2. VcnonHuTenb BOpaBEe pacTOPTHYTh JOTOBOP Ha OKa3aHME | OCTUHUYHBIX YCIOyr B
OJTHOCTOPOHHEM HOPsIIKE MO0 0TKA3aTh B IPOUICHUH CPOKA POKUBAHUS U AajbHeWIeM OpOHUPOBaHUN
HOMepoB B Oterne B CIEAYIOMHNX CTydasx:

(1 B cityyae HapyuieHus [lotpebureneM nopsiika npoxKUBaHuUs;

] HECBOEBPEMEHHOM OIJIaThl YCIYT;

(1 mpuunnenus [lotpeburenem marepuanbHOro yiepoa McnomHurento;

U] NpCABABICHUA HEOOOCHOBAHHEBIX Tp€6OBaHI/II>'I B OTHOIICHHMH Ka4€CTBa OKa3bIBACMBIX

Hcnonnurenem ycayr, IpOTUBOPEYAIUX CTaHAAPTaM U IpaBuiiaM McronHurens;

1 aMOpaJIbHOTO IOBEACHUS, KOTOPOE MPOTHBOPEUYUT OOIICHPUHSATHIM IIPEICTABICHUSM O Pa3yMHOMH
JIOCTOMHOM ITOBEJICHNH, KaK: HACHIINE, OCKOPOJICHHE, XYIUTaHCTBO, YPE3MEPHOE YIOTPEOICHNE CIIUPTHBIX
HAIMTKOB, IPpy0OCTh M HEYBAXECHUE 10 OTHOIICHHUIO K COTPYIHHMKaM oTeis, aApyrum llorpeburensm u
MHBIM JIMLaM, HEJIOCTOIHOE MOBEACHUE B MECTAaX OOIIETO IMOJIb30BAHUS U JIP.

4. B OTEJIE 3AITPEINAETCHA

4.1. Haxoxpaenue B HoMepe nmoctopoHHuX jmil (rocteit [Torpedurens) ¢ 23.00 1 1o 7.00 4 B TeueHne
CYTOK IIPOXKHBaHUSI.

4.2. TlepenaBaTh IOCTOPOHHUM, HE MPOKMBAOMIKUM B OTene IuIaM, MarHUTHYIO KapTy-KI0Y OT
HOMepa.

4.3. ConmepkaTh B KWJIBIX MMOMEIICHUAX U Ha Tepputopun OTens cobak M KOIIEK, a TaKKe HHBIX
KUBOTHBIX 0€3 yBeIOMJIEHUs U pa3peleHus Mcnonuurens.

4.4. XpaHuTb B HOMEpE T'POMO3JIKHE BEIlH, JETKOBOCILIAMEHSIOIINECS, B3PhIBUATHIC, TOKCUYHBIC
MaTepuaibl, OpYyKUE€, IUPOTEXHUYECKUE, TIOpIOYe-CMa30uHble MaTepHalibl, a TaKXe BELIECTBa,
3arpsI3HAIONINE OKPYKAIOIIYIO Cpery.

4.5. [lorpeburens MMeEET NMpPaBO NMPOHOCUTH OPYKUE TOJIBKO IPU HCIIOIHEHUU UM CIYKEOHBIX
00s13aHHOCTEH, C OTMETKON B KOMaHAUPOBOYHOM yJIOCTOBEPEHHH.

4.6. TTosp30BaThCs HArpEBATEILHBIMU TIPUOOPAMH, 32 UCKIIFOYCHHEM IPUOOPOB, YCTAHOBJICHHBIX B
HOMeEpe.

4.7. IlepecTaBisTh U niepeBUraTh Medeib 0e3 corsiacoBanus ¢ McnomHuTeneM.

4.8. Kyputs Ha Bceit Tepputopun OTens, KpoMe CIEUaNTbHO OTBEIEHHBIX I STOTO MECT Ha
YCIIOBHSAX OTBETCTBEHHOCTH 32 HAPYIICHHUE TAaHHOTO ITYHKTA, IPETyCMOTPEHHOM 1. 2.26 naHHbIX [IpaBu.

4.9. Xpanuth Ha Tepputopun OTens, a TaKkKe MPUHUMATh, HAX0AsICh Ha Tepputopun OTens,ncuxo-
AaKTHBHBIC BEIIECTBA, HAXOJAUTHCS B COCTOSHUH AJIKOTOJILHOTO MM HAPKOTHYECKOTO OTbsTHEHUSI.

4.10. Hapymats nokoii mpoxuBatoniux B Otene rpaxnaad B nepuof ¢ 23:00 go 7:00. B mannbrit
nepuon [lorpeburenu o0s3aHbI COOMIOAATH PEKUM THUIITHUHBI.

5. OTBETCTBEHHOCTbDH

5.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 32 HEHMCIIOJHEHHUE WM HEHaJIexallee
HCIIOJIHEHUE CBOHMX 0053aTEILCTB B COOTBETCTBHU C 3aKOHOAATEILCTBOM Poccuiickoii
denepanuu.

5.2. WcnonHuTeNnbh HE HECET OTBETCTBEHHOCTH 32 HAPYIICHHS B Pa0OTE TOPOJICKHUX
KOMMYHHKAIHI(OTKITIOYEHHE SJIEKTPUYECTBA, BOJAOIIPOBO/IA, OTOIIJICHHSI U IIPOYEe).

5.3. B cinywae yrparsl unm noBpexaeHus umyiiectBa OTens B COOTBETCTBUHU C

3akoHo1aTenbcTBOM P® [ToTpeburens Bo3MemaeT yiepd B pa3Mepe pbIHOYHOM CTOMMOCTH
yTpaueHHOT'0 UJIM MOBPEKICHHOTO UMYIIIECTBA Ha JIaTy IPUYUHEHHUS yIIepOa, a TakKe HeceT
MaTepHaJIbHYI0 OTBETCTBEHHOCTh 3a HApyIIEHUS, NPUYMHEHHBIE MNPUTIIAIIEHHBIMH UM
naunamu, cornacHo «lIpeiickypanty 3a nopuy umymectsa» (ITpunoxenne Ne7 Kk HaCTOSIIUM
[TpaBunam) u pacnosioskeHHOMY B HoMepax OTesi, Ha BO3MELIeHHe MaTepHalIbHOTO yiepoa.

5.4. VcrnonHuTeNnb HE HECET OTBETCTBEHHOCTH 3a HE BBEpEHHBbIE PAOOTHUKAM
Ortens Bemu (BKIIOYas IIEHHbIE BEIIM), a TaKXKe 3a BEIllM, OCTaBJIEHHbIE O€3 MpPHCMOTpa B
oOuiecTBeHHbIX MoMmelieHusax OTens UM MHBIX MOMEUICHHSX, He MPelyCMOTPEHHbIX IS
XpaHEHHUS.



5.5. McnonHuTens HE HECET OTBETCTBEHHOCTH 3a yTPATy JIEHET, WHBIX IIEHHOCTEH, IEHHBIX Oymar
U IpyTUX JaparoieHHbix Bemeil [lorpedurens, He npuHATHIX OTeneM Ha XpaHeHHe JTM00 HETOMEUICHHbBIX
[ToTpebutenem B ipeaocTaBieHHbIH eMy OTeleM WHINBUAYATbHBIA CEH .

6. JOIIOJITHUTEJIbHASI UTH®OPMALIUSA Ob YCJIOBUSAX ITPOKUBAHUS

6.1. Tlpu orcyrctBum IloTpeburens mo MecTy MpokuBaHuUS Oosiee 2X 4YacoB (COTIAaCHO €ro
pacueTHOro yaca) 0e3 ormjIaThl MPOXXHUBAaHUS, VICIOTHHUTENh CO3a€T KOMHUCCHIO, NMPOH3BOIUT OIHCH
HaxoJsierocs B Homepe umyiectna [lotpeduTens, s nepeaayn Ha OTBETCTBEHHOE XpaHEHUE B KaMepe
XpaHeHHs 3a0bITHIX Bewlei OTens, ¢ MOCIeIyIOIIM 0CBOOOXKIeHHEM HOMepa. MaTepHraabHble IICHHOCTH
B BUJIE JCHEXKHBIX CPEJICTB, APArOLEHHBIX METAJUIOB, [IEHHBIX JTOKYMEHTOB [TIOMENIAIOTCA HA XPAaHEHUE B
ceiid McnomHuTens mo1 ero OTBETCTBEHHOCTb.

6.2. [Topsinok u nmpaBuia XpaHeHUs 3a0BbITHIX BElIeH HAXOIUTCS B CIIy»K0Oe MpuemMa U pa3MelleHusl.

6.3. B cnyuae oOHapyxeHHUs 3a0BITBIX Bemleil VcrmomHuTeh HEMEUICHHO YBEIOMIISIET 00 3TOM
BJIaJIeTIbIIa Bellled, eciu Biajenel u3BecteH. McnonHutens xpaHut 3a0biTyto [loTpeOurtenem Beus B
TeyeHue 3 mecsueB. LleHHble Belly, KpylHble CyMMBI A€HET XpaHaTcs A0 1 roxa cornacHo «Ilonoxxenuro
0 3a0BbITBIX U HAWJCHHBIX BELIaX).

6.4. B cmyyae BO3HHMKHOBEHHS kanod co ctoponsl [lorpedutens McrnomHuTens NPUHUMAET BCE
BO3MOJKHBIE MEPBI VIS YPETyIUpOBaHUs KOH(DINKTA, IPEAYCMOTPEHHBIE 3aKOHO1aTEIHCTBOM.

6.5. IloTpeburenp MpUHUMAET K CBEJCHHIO M HE BO3pakKaeT MPOTHB (paKkTa HCIIONB30BaHUS B
nomeneHusix Orens (3a UCKIIOYSCHHEM HOMEPOB U TyaJIeTHBIX KaOWH) CUCTEM BUICOHAOIIOICHHUS B LIETISX
6e3omnacHoctu Otens.

6.6. B nensax obecnieuenus nHGOPMUPOBAHHOCTH MOTEHIHMATBHBIX [loTpeduTenelt — TpeThbUX JIUIL
00 ycnyrax Ortens, MOCIEIHUI OCTaBiseT 3a COOOM MpPaBO IO OCYIIECTBIEHUIO KPYIJIOCYTOYHOTO
BUJICOHAOJIOICHAS B PSXKUME OHJIAWH W/WJIM BUICO-3aIMCH B MECTaX OOIIEro Imoyib3oBanus (OacceiiH,
pecTopan u T.A.), u3o0paxxenue [loTpedurens, mogydeHHOE IPU BUACOCHEMKE, HE SIBIISIETCSI OCHOBHBIM
00BEKTOM HCIIOIb30BAHMUSL.

BuneonalnroeHre MOKET OCYIIECTBIATHCS B KAUECTBE KOHTPOJIS MPEAOCTABISIEMBIX YCIIYT.

BuneonaOnioieHe MOXET OCYIIECTBISITECS CKPBITBIM M OTKPBITHIM CIOCOOaMH, C TOMOIIbIO
JTFOOBIX TEXHUYECKUX CPECTB, NPUHAMISKAMNX VICIOTHUTEITIO.

ITpu paccmorpenun npereHszuil [lorpedutens, McnonHuTens BOpaBe HMCIONb30BaTh PE3YIbTAThI
BUJICOHAOJIIO/IEHNS B KAUECTBE JI0Ka3aTEIbCTB, IPU Pa3pELIEHUH JTHOOBIX CIIOPOB.

Hcnonb30BaTh yKa3aHHbIE pe3yabTaThl BUJeoHa0M0AeHUs McrionHuTenb BripaBe 03 yBEAOMIICHUS
¥ [IOJTy4EeHUS MPEIBAPUTEIBHOTO COTIIacusi co CTOpoHbI [loTpeduTens u ero npeicTaBUTeNeH, B TOM YHCIe
B PEKJIAMHBIX LEJISIX.

[TonnuceiBast Peructpanuonnyto kapty l'octs (IlorpeOutens), Ilorpeburtens, BkiOYas ero
IIPEJICTABUTENIE U COBMECTHO NPOKMBAIOIIMX C HUM B HOMEpE JIML, YKa3aHHBIX B PermcrpanuoHHon
kapte ['ocTs, cornamiaercs ¢ ycinoBusMu AaHHOTo myHKTa. [Ipu a3tom IloTpeduTens, ero npeacraBuTenn u
COBMECTHO IPOYKMBAIOIIME C HUM B HOMEpPE JIMIA 3apaHee OTKAa3bIBAIOTCS OT MPEIbSBICHUS JIIOOBIX
npeteH3uil k McronHuTento, B KOTOPIX caM (PaKT OCYIIECTBICHHS BUICOHAOTIOACHHS U €T0 Pe3yJIbTaThl
OyIyT paccMaTpuBaThCsi B KaueCTBE BMEIIATENIbCTBA B YACTHYIO KM3Hb JIIOOBIX JIMII, JTUOO B KauyecTBe
pacipoCTpaHEHUs] CBEACHMM, MOpOYAlUX YeCTb W JOCTOMHCTBO Tpa)¥JaH U JEJOBYIO PENyTalHio
TpaKJIaH.

Pe3ynbraThl BUI€OHA0MI0JEHUS MOTYT OBITh IIpeAocTaBieHbl OTeneM B Jt00bIe TOCy1apCTBEHHbBIE, B
TOM YHCJI€ IPABOOXPAHUTEIbHBIE U KOHTPOJIUPYIOIIUE OpraHU3alllu 10 UX 3anpocy, 0e3 yBeIoOMIICHHs U
MOJIy4YEHHUs TPEABAPUTEIHLHOTO COTJIacHs co CTOpOHbI [loTpedurens, ero npenctaBuTesaei U COBMECTHO
IIPOKUBAIOLINX C HUM B HOMEPE JIMII.

6.7. HcnonHurenb uMeeT MpaBO 3ampeTHTh (OTO M BHIEO CHEMKY C HCIIOJIB30BAaHHEM
npodeCCHOHAIBHOTO (OTO M BHJAECO OOOPYIOBAaHUS HA TEppUTOpUHM W BOKpYr OTens B ciydae, e€ciu
JlaHHasi cheMKa He ObL1a corjacoBana ¢ Mcnonnutenem 3apanee.

6.8. B ciyudasx, He IpeayCMOTPEHHBIX HAcTOSIIMMHU npaBuiamu, Vcnomaurens u [lorpedurens
PYKOBOJICTBYIOTCSI IEMCTBYIOIIMM 3aKOHOAATEIHCTBOM PO.

6.9. IlocraBuB noanuce B Perucrpaunonnoii kapre I'octs, IlorpeGutens moaTBepikaaeT, yToO
o3HakoMuiica ¢ [IpaBunamu mpoxuBaHus v npegoctasineHus ycayr B Otene «I'peiic AGpucy, a Takke:


https://base.garant.ru/71100882/ebb8c0f9f30e001d63ebe9001c90e94f/#block_45

0 c [IpaBunamu 6ponnpoBanust HomepoB B Otene «I 'peiic Abpucy (IIpunoxenue Ne 1);

[ ¢ [IpaBuiiamu oBeieHNsI IPU BOZHUKHOBEHHUH Ype3BbruaifHbix cutyanuit ([Ipunoxenne Ne 2);

O c IlpaBunamu mokapHo#t Oe3omacHocTH I mpoxuBaromux B Orene «I'peiic
AOGpuc» (ITpunoxxerue Ne 3);

0 c IlpaBunamu mosib30BaHUs dJEKTporpudbopamMu ans npoxkuBawomux B Otene «I'peiic
Abpuc»(IIpunoxenue Ne 4);

0 c [IpaBunamu nocemenus: 6acceiina ans npoxusatoux B Orene «I'peiic A6pucy» (Ilpunoxenue
Ne B);

(1 ¢ [IpaBunaMu mocelieHus cayHbl, 0aHM M Xamama i npoxuBaronmx B Orene «I'petic AGpuc»
(IIpunoxenue Ne 6);

0 c [peiickypantom Ha nopuy umyiiectsa B Otene «I'petic Aopucy» (ITpunoxerue Ne 7);

O c Iopsinkom u mpaBuiIamMu XpaHeHus 3a0bIThIX Bemed B Orene «l peiic A6pucy ([Tpunoxenue

Ne
8);

O ¢ uadopmalieit 0 cyMMe U MOpsAJIKe yIaaThl KypoOpTHOTro coopa;

0 mo cBenenust IlotpeOutens noBeneHa uHdopmanus o mnpeaoctaBieHun B Otene «
I'petic AGpuc» 6ecriaTHoro uHTEpHET noAktoueHus yepe3 WI-FI co ckopoctsio He 6omee 3 Mb.

3AK/IIOYUTEJIBHBIE ITOJIOXKEHUA

Hacrosue [IpaBuiia o6s3aTenbhbl 1yt coOmoaenus Bcemu [lotpedutensamu yenyr Mcnonaurens u
nocerutensiMu Orenst.

[TocraBuB noanuck B Peructpanmonnoit xapre ['octd, npu 3acenenun B Otenb, [lorpeOurens
aBTOMATUYECKU COrJallaeTcsi Ha o0OpabOTKy €ro IepCOHAlbHBIX MJAHHBIX M JIaHHBIX COBMECTHO
IIPOKUBAIOLIUX C HUM JIUL, YKa3aHHBIX B PeructpannonHon kapre I'octs.

Bama noanuces B Perucrpaunonnoii kapre ['octsd, npu 3acenennu B OTenb, 03Ha4aeT 03HAKOMJIEHHE
H IIOJIHOC ITOHUMMAaHHUE BCEX yCJIOBI/If/'I HaCcTOAIIUX HpaBI/IJI U corjlaCu€ C HHMHM, BKIIIO4HaA I1IOJIHYIO
OTBETCTBEHHOCTb 3a UX HapyIICHUE, B COOTBETCTBUU C HacToAMMU [IpaBuinamu u 3aKOHOJATEIBCTBOM
PO.



IIpunoxenne Ne 1

k IIpaBuiam npoxuBanus u
npeaocrapiaeHus ycayr B Orese
«I'peiic AGpuc»

INPABUJIA BPOHUPOBAHUSA HOMEPOB B OTEJIE «I'peiic Aopuc»

O01mme moJ1oKeHus

Hacrosimue npaBuiia ycTaHaBIMBAIOT MOPAIOK OPOHUPOBAHUS, PEAOCTABICHHS U OIUIATHI YCIYT'B
Orene «I'peiic AGpuc.

Hacrosimme npaBuna paspaboransl B cooTBeTcTBHE ¢ ['paxknaHckum konexkcoMm Poccuiickoit
@Denepanuy, B COOTBETCTBUH ¢ 3akOHOM P® ot 7 despans 1992 roma Ne2300-1 «O 3amure mpas
notpedutenei» u IlocranoBnenuem IIpaBurenscrBa Poccuiickoit @eaepanmu ot 18.11.2020 Ne 1853
«O06 yrBepxknenun [IpaBui npenocraBieHns TOCTUHUYHBIX YCIIyTr B Poccuiickoit dexepanumy.

OcHoBHbBIE NMOHATHSA, UCIIOJB3YEMbBIC B HACTOAIIMUX HpaBmIax

«bpoHupoBaHHe» - IPEIBAPUTEIbHBIM 3aKa3 MecT U (WIM) HOMEPOB B TOCTHUHUIE WIMHUHOM
cpeactBe pa3menienus [lorpedurenem;

«"apanTupoBaHHOe OpOHUpPOBaHUE» — OPOHHPOBAHME HOMEpA C MOATBEPKICHHUEM O TOM, YTO
Hcnonuurens rapantupyer [lorpeOutento wim ero mpeacTaBUTENIO 3aceleHue B 3a0pOHUPOBAHHBIM
[HoTpebutenem Homep B HeoOxoauMoe [Torpedurento Bpems. [loTpeduTeib, B CBOIO 0Yepeb,rapaHTUPYET
OILIaTUTh HOMED, AAKE €CIIM HE CMOXKET UM BOCIIOJIb30BaThCS B Cllydae HESIBKU B OTelnb.

«OTeIby - CPENCTBO pa3MEIICHUs, MIPEJICTABIAIONIEe COOOH MMYIIECTBEHHBIH KOMIUIEKC (3/1aHUE;
4acTh 37jaHUsA, 000PYA0BAaHUE U MHOE UMYIIECTBO), IPEIHA3HAUYCHHBIN AJIS IPEI0CTABICHUS YCIYT.

«McnoHUTENb» - WHIUBUAYAIBHBIA TNPEANPUHUMATENb, IPEIOCTABISIIOIINN MTOTPEOUTEIIO
TOCTUHUYHBIE YCIIYTH.

«IloTpeduTenby - rpaXkJIaHuH, TPyNNa rpakaaH WK IOPUANYECKOE JIMI0, UMEIoIee HaMepeHue
3aKa3aTh, 3aKa3bIBAIOLINI WM UCIIOIB3YIOIIMM YCIIYTH, KaK JUIsSl IUYHBIX, TAK U JUISI IE€JOBBIX LEJIEH.

1. Tlopsaok OPOHMPOBAHUSI HOMEPOB.

1.1. BponupoBanue Homepa B OTene OCYyLIECTBISIETCSI NyT€M HalpaBiICHUs 3asBKU B OTAEI
OpoHupoBaHus VcnoaHUTeNs MOCPEICTBOM TeIe(OHHON CBSA3HU, JEKTPOHHOW MOYTHI HJIU Ha CalTe:

1.2. Ten.: 8 800550 6190, +7 988 401 7777, +7 862 226 5677

e-mail: zakaz@grace-abris.ru caiit

Wcnonuutens: https://grace-abris.ru

a Takke HernocpeacTBeHHO B orene «I'pelic AOpuc» y agMUHUCTpaTOpa Ha CTOMKE pecemlleH
(reception), ¢ mOPTaJIOB WK 3asBKU Y€pE3 areHTOB.

2. Cpox noarsep:kaeHusi OpOHUPOBAHMS.

2.1. Otnen OpOHUPOBAHUS, HE MO3THEE 24 YacOB ¢ MOMEHTA ITOTYICHHSI 3asBKH Ha OpOHUPOBAHUE,
noarepxaeT [lorpedurento 6poHHpoBaHue, TMO0 B YAOBICTBOPEHUH 3asIBKU OTKA3bIBAeT.

[TonTBeprkieHne OPOHUPOBAHMSI TOJIKHO COJIEPKATh CIEAYIOIINE CBEACHHS O TIPEOCTaBIsIEMON
OpOHHU: KaTerOpuu HOMEpa, [IeHe pa3MeleHHUs U TIepUo/ie TPOKUBAHMUS, IEPEUHE YCIYT, BXOISIINX B
LIEHY HOMepa U MepeUeHb U [IEHY UHBIX IUIATHBIX YCIYT, OKa3bIBAEMbIX HCIIOJIHUTEIIEM 32 OTACIbHYIO
IUIaTy, YCIOBUS UX MPUOOPETEHUS U OIUIATHI, a TAK)KE MPOUNE YCIOBHS OKa3aHUS TOCTUHHYHBIX YCIIYT.

2.2. B cmyyae moaTBepiKICHUS 3asiBKM Ha OpoHupoBaHue, Vicnonaurens HampasisieT [loTpedurernto
CUeT Ha Impenomyary 3a mnpoxuBaHue. llorpeburtenb, 3a0pOHMPOBABIIMI NPOKUBAHHE, BHOCAT
IpeIoIIaTy 3a nepBble CyTKH npoxuBaHus. Ecau [lorpedurens 3a06poHupoBai NpokuBaHue 1o Tapudy
«HeBo3BpatHbIii», npenonnara BHocuTcs B pazmepe 100%.



2.3. C MOMEHTA BBICTaBIICHH cyeTa U ero HanpasieHus [loTpeduTento, yka3aHHbIl B cueTe HOMEp
CUHTAETCS MPEABAPUTENHHO 3a0pOHUPOBAHHBIM.

2.4. Cuer cunTaercsi JeMCTBUTEIIBHBIM B TEUEHHE YKAa3aHHOTO B HEM VIcronHuTeneM cpoka, HO He
Oosee msATH OAaHKOBCKUX JTHEH C 1aThl €r0 BHICTABIICHHS.

2.5. B cniyuae, eciiu nepuos Mexxay n1aToi OpoHUpoBaHus U Aatoi 3ae3na [lorpedurens cocrasiser
MEHEee MSATH JIHEeW, BBICTABIISIETCS CChUIKA Ha OHJIAMH oruiaty uepe3 MHTepHeT DKBallpuHI, KOTOpas
JefCTBUTENIbHA B TeYEHUE 24-X YacOB C JaThl BHICTABICHMSL.

2.6. B ciryuae, ecnu mepuoj MeXIy JaToi OpoHHpoBaHus U AaToi 3ae3a [lorpedurens cocraiser
MeHee 24 4acoB, BBICTABJISAETCS CChUIKA HA OHJAWH ormuiaTy uepe3 MHTepHeT DKBaWpuHT, KOTOpas
JeCTBUTENIbHA B TEYEHUE 3-X YaCOB C J1aThl BHICTABJICHUS.

2.7. B cnyuyae Hapymenus IlorpeOuteneM yCTaHOBIEHHBIX CPOKOB OIJIaThl, OPOHHpPOBAHUE C
HOMEpa CHIMAETCS.

2.8. O0s3aTeNbHBIM  YCIIOBUEM aHHYJIMPOBAaHUS OpOHM sBIseTCs yBemomuieHue IloTtpedutens
OTBETCTBEHHBIM MEHEI[KEPOM IIyTEM COBEPIICHUS UCXOMSAIIETO 3BOHKA, WM OIOBEIICHUS CMC, UJIH I10
3JIEKTPOHHOM 10YTe, 00 aHHYJIMPOBAaHUHU OPOHU B CBSI3U C HapyleHueM [lorpeOuTenemM cpoKoOB OILIATHL.

2.9. Homep cumTaercst rapaHTHPOBAHHO 3a0pOHMPOBAHHBIM B MOMEHT HOCTYIUICHUS TPEAOIIAThI
Ha pacyeTHBIN cueT, ub0 B Kaccy oTensd. B panpHelineM 3Ta cyMMa BKJIHOYAETCsl B CTOMMOCTD OILIATHI
HOMepa.

2.10.Ucnonuurens Hampasiser IlorpeOutento mno anekrpoHHoMy anpecy IloarBepkaeHue
OpOHMpPOBaHUS, CO/EpIKaIllee CBEICHUS O HaMMEeHOBaHMH ((UPMEHHOM HamMeHoBaHuM) McmomnuTens,
[TorpebuTene, kaTeropuu 3aKka3aHHOIO HOMEPA U LIeHE HoMepa (MecTa B HOMEpE), CpOKax MpPOKUBaHU B
Ortene, 00 ycinoBusix OpOHMPOBAHUS, a TAK)KE UHBIE CBEICHUS, OIpeelsieMble VcromHuTenem.

2.11. B Orene ycraHoBieH eAuHbIN pacu€THbIil yac — 12.00 (Bpemst MmecTHOe). Bpems 3ae3zna 15:00
(Bpemst MecTHOE), BpeMs Bbleza u3 Otens — 12:00 (Bpems MecTHOE).

B cnyuae pannero 3ae3na [lorpeOutens omaTa NMpoOM3BOJUTCA IO TeKylleMmy Tapudy B
CJIEIYIOILEM ITOPSJIKE:

(1 He Ooree 6 yacoB 10 yaca 3ae3za — I0YacoBast OIJIATa;

[0 ot 6 1o 12 yacos 110 yaca 3ae3aa - 50% OT CTOMMOCTH HOMEPA;

[ ot 12 no 24 gacoB 10 4aca 3ae3na — 100% ot croumocTy HOMepa.

B cnyuae 3agepxku Bbie3na IloTpeOutens mara (IpojuieHHE MPOKUBAHUSA) B3UMAETCS IO
TEKyILEMY Tapudy B CIEAYIOIIEM HOPsIIKE:

(1  He Oojee 6 yacoB MocCIIe pacye€THOIO Yaca — 04YacoBasi OIulaTa;

[0 ot 6 no 12 yacos nocne pacuetHoro yaca - 50% OT CTOMMOCTH HOMEDA;

[0 ot 12 no 24 yacoB nocine pacyetHoro yaca — 100% ot croumoctu HOMepa.

2.12.  VYcayra paHHUi 3ae37/m031HUIN Bble3/] OKa3bIBaeTCs Mo (hakTy 3ae3/ia UM Bble3/1a TOCTS.
3apaHee JaHHAs yciayra He OpOHUpPYeTCs.

2.13. Pazmemenue Ilotpeburenss B yxe 3a0pOHHpOBAaHHOM HOMEpE 10 BpPEMEHHU 3ae3fa B
CpenctBo pa3menienus, 3agepxka [lorpedurens nociae pacueTHOro yaca JOMYCKAaeTcsl MOCOTIaCOBAHMIO
C aIMHUHHMCTPATOPOM Ha reception.

2.14. ITpu ono3nanuu Ilotpedutens 6onee yem Ha 24 yaca B3UMaeTcs IulaTa 3a GaKTUIECKUI
POCTOI HOMepa, HO He 0oJiee YeM 3a CYTKH.
2.15. Perucrpamus B Ortene rpaxaan P® ocymecTBisieTcs 0 NpeAbsIBICHUN UMM ITACIOpTa

rpaxaanuHa  Poccuiickonn @exepanuy, yIOCTOBEPSIOLIErO JIMYHOCTh TpaxkaaHuHa Poccuiickoit
®enepannu Ha Tepputopun Poccuiicko Pexepanuy WM MACIOPTa, yIOCTOBEPSIOLIErO JMYHOCTH
rpaxxaannHa Poccniickoit @enepanuu 3a npenenamu Pocculickoit denepanuu, - Ui JIMLA, IOCTOSHHO
MpoKUBArOIIEro 3a npeaenamu Poccuiickoit @eaepanuu.

2.16. Perucrpanus B Otene HECOBEPUICHHOJNIETHUX TpaXKAaH, HE JOCTUrIIUX l14-nmeTHero
BO3pacTa, OCYIIECTBIIAETCS Ha OCHOBAaHHWM JOKYMEHTOB, YJIOCTOBEPSAIONIUX JIMYHOCTh HAXOISAIMIMXCS
BMECT€ C HHUMH poauTeneld (yChIHOBUTENEH, ONEKYHOB) MM ONU3KUX  POJACTBEHHHKOB,
COIIPOBOKIAOIET0 JIMLA (JIMIL), JOKYMEHTA, YJIOCTOBEPSAIOLIET0 MOJHOMOYHUS COIMPOBOKAAIOLIETO JIULA
(JM1r), a TaKkKe CBUAETENBCTB O POXKICHUH ITHX HECOBEPIIEHHOJIETHHUX.



2.17. Perucrpanus B Otene HeCOBEpIIEHHOJETHUX I'PakKIaH, TOCTUTIINX Bo3pacTa 14 jier, 6e3
COIIPOBOKJICHUS 3aKOHHBIX TMPEACTAaBUTENEH MOXKET OBITh OCYILECTBIIEHA TOJBKO C MHChMEHHOTO
COIVIaCHsl 3aKOHHBIX NpEACTaBUTENECH (poaUTeNned WM OJHOrO M3 HMX) Ha OCHOBAaHMU JIOKYMEHTOB,
YIIOCTOBEPSIOLINX JINYHOCTD ITHX HECOBEPIICHHOJIETHHUX.

2.18. 3aceneHue MHOCTpPaHHBIX TIpaXJaH OCYIIECTBISETCS IO IMPEABABICHUM HUMHU
HAIIMOHAJBHOTO MacnopTa (00s3aTesieH BCerga) BMECTE ¢ MHUTPALMOHHOM KapToil/ paspelieHueM Ha
BPEMEHHOE MPOKUBaHUE Ha TeppuTopuu PD/ BUIOM Ha KUTEILCTBO.

2.19. Orenp wumeer mnpaBo oTKa3zaTh lloTpeOuTento B pa3MeUICHUH TPU OTCYTCTBUHU
BBILLIECTIEPEUNCIIEHHBIX IOKYMEHTOB.

2.20. Ilpum rapanTUpOBaHHOM OpOHUpPOBaHHMU (eciy OPOHUPOBAHHME OIUIAYEHO HA 1-U CYTKH)
Homep 3a [lorpeburenem coxpansiercs 10 07:00 ciemyromero JaHs.

2.21.11pu rapaHTHPOBAaHHOM OPOHUPOBAHUH (€C/IM OPOHHPOBAaHUE OIUIAYEeHO Ooiee 1-X CYTOK) U B
cinyyae HenpuObiTus [ToTpedurens k 07.00 yrpa caeayromux, 3a AHEM 3alJIaHUPOBAHHOTO 3ae3/1a,CyTOK,
Takoe OpoHupoBanue coxpansercs 10 12:00 yacoB aHs, CAETYIOMET0 32 JHEM 3alNIAaHMPOBAHHOTO 3a€3/1a,
Ui BeIICHeHHMsT cuTyanuu. Ecimm IloTpeOutens HEe mpuObLT W/WiM BbIIeN Ha cBs3b mocie 12:00
VcnionHuTeNb BIpaBe OTMEHUTH OPOHUPOBAHUE.

2.22.B cnyuae wnenpuObiTusi Ilotpebutens k 07.00 yrpa crnenylmux CyTok, 3a JTHEM
3aIJIaHUPOBAHHOTO 3ae371a, OpPOHUPOBAHUE AHHYIHPYETCS.

2.23.B cnyuae mnpubsitus Ilotpebutens mnocne 07.00 yrpa ciemyrommx CyTokK, 3a AHEM
3aIJJAHUPOBAHHOTO 3ae37[a, €ro pa3MelleHHe IMPOU3BOAUTCS B MOPSAAKE OYepend W MPH HAIWYHU
CBOOOTHBIX HOMEPOB.

2.24.B cnyuae wuenpuObiTHs Ilorpedurens k 07.00 yrpa crmemyrommx CyTOK, 3a JHEM
3alUIaHUPOBAHHOIO 3ae3na, ¢ Ilorpebutens B3umaercs wTpad B pasMepe CTOUMOCTH OJHUX CYTOK OT
BHECEHHOM MPEJIOIIIATHI.

3. BpoHupoBaHHe cO CKMIKAMH H aKIUSIMH.

3.1. B ciyuae OpoHHpOBaHUS Ha NEPUOJ AEHCTBUS CKUJIOK WM 110 aKLUU - CKUJKU MEX]y coO00M
HE CYMMHPYIOTCS U JEUCTBYIOT TOJIbKO Ha ocHOBHbIe MecTa. HA JJOIIOJIHUTEJIBHBIE MECTA
CKUJIKHU U AKIIUU HE PACITPOCTPOHSAIOTCHA!

3.2. B cmyuae OponmpoBanusi [lorpebutens mo ckuake «lloctossHHOrO [ocTsi», 00s3aTETBHO
nposepsieTcst uctopus [lorpedutens Ha KomuuecTBO nocemeHuit. B atom ciyuae Ckuika MOCTOSIHHOTO
[Torpeburens Oyaer AecTBOBAThH, IPU TOM HE YUUTHIBAIOTCS OTMEHEHHbIE OPOHUPOBAHHUS.

4. lleHbl HA YCJIYTH OTEJIA.

4.1. CrouMocCTh OKa3biBaeMbIX [loTpeburento ycnyr yka3plBaeTcs B MOATBEPKACHUHMOPOHUPOBAHMUSL.
[Tpr TIPOM3BOJCTBE OKOHYATEIBHBIX PACYETOB MEKIYy CTOPOHAMH B pacueT Oepercs CTOUMOCTD,
yKa3aHHas B MOJATBEP)KICHUU OPOHUPOBAHMSIL.

4.2. JleTn MPpUHUMAIOTCS C JTI0OOOTO BO3pacTa.

4.3.Jletn B Bo3pacte 10 4-X JeT 0e3 mpeaoCcTaBlIeHuUs JOMOJHUTEIBHOTO MECTa PAcIoaraloTcs B
Otene OecrmatHo. [leTsim B Bo3pacTe CBbIIE 4-X JIET MPENOCTABISIETCS OTIACIBHOE MECTO, W OIuIaTra
OepeTcst Ha OOIIMX OCHOBAHMSIX.

4.4.B cnydae, ecnmd B HOMEpEe MpOXHUBaeT Oojee ogHOTO pedeHka a0 4 ner, opopMIISIOTCS
JOTIOTHUTEIFHBIE MECTA, U OIIaTa OepeTcs Ha OOIIMX OCHOBAHUSX.

5. Ilopsok omiartsl B oTeJIe.

5.1. bponupoBanue Ha cpok Oosee 21 (IBaaIaTH OJHOTO) KAJICHIAPHOTO JIHS OCYIIECTBISETCS Ha
yCIoBUSAX TpenBaputensHoil omnatel [lotpebutenem (3akasumkom ycmyru) 20 (mBamuatu) % oT
CTOMMOCTH TPOKUBAHUS 32 BECh 3a0pOHUPOBAHHBIN MEPUO/I.

5.2. Yenyru mo ycMmoTpenuto IlorpeOutenst MoryTr OBITh OIJIQ4€HBI OJHUM U3 CIEAYIOIIUX
CII0CO0OB:

[0  myTreMm O€3HaJIMYHOTO MEepPEeBO/Ia ACHEKHBIX CPEJCTB HAa pacueTHBIN cueT VcnomHuTens;



(1 HaJIWYHBIMM JCHEXHBIMU cpelicTBamMu B OTere;

(1 ¢ momomibto 6bankoBckux kapt Visa, MasterCard, American Express, JCB, MUP;

] oH-JIaliH oIIaTa 1o cchlake Ha MHTepHeT DKBallpuHT (CChUIKA BBICBIIAETCSI MEHEKEPOM OTENa
OpOHUPOBAHUA).

5.3. O6s3atenscTBO IloTpeburens mo omiaTe yciayr OTeNs CYUTAETCS BBHIOJHEHHBIM B MOMEHT
3a4MCIIeHU PEIOIIAThl/COOTBETCTBYIOLIMX IEHEKHBIX CPEJCTB HA PACUETHBIN cyeT Wi B Kaccy OTels.

6. YciaoBusi H3MeHEHH AaT MPOKNUBAHNS, 0TKA3 0T OPOHMPOBAHUS

6.1. JIroOble M3MEHEHHUS AT MPOKUBAHUS (IaTa 3ae3/1a, 1aTa BbIe3/1a, HEPEHOC CPOKa MPOKUBAHUS ),
a TaKKe OTKa3 OT 3a0pOHHMPOBAHHBIX TOCTHHUYHBIX YCIYr 0€3 MpUMEHEHHs IITPa(HBIX CAHKIIHHA
[ToTpeburens MOXKET IPOU3BOIUTH B BbICOKHI ce30H ¢ 20.04 mo 15.10 He nmo3nHee, yem 3a 14 nHelt 1o
aThel 3ae31a; B HU3KHK ce30H ¢ 16.10 mo 19.04 ne nmo3aHee, yueM 3a 7 AHEH 10 JaThI 3a€374a.

6.2. [Ipu mocpoyHOM BBIE37Ie M3 HOMEPA BO3BPAT JICHEKHBIX CPEACTB 3a HEUCIIOJIb30BaHHBIC YaChl
MPOM3BOJIUTCS IIPH YCIOBUW KOMIICHCAIIMU PacXo10B McrmomHuTens.

6.3. [lorpeOutens 3abmaroBpeMeHHO, 3a 48 dacoB 10 JOaThl M BpPEMEHH OTbHe3la COooOIIaeT
aJIMUHUCTPATOPY O T0CPOYHOM Bhie3ie. Eciu [ToTpeburens coodImaeT o JOCPOYHOM BbIE3]IE B CPOK MEHEE
4yeM 3a 48 4acoB 10 JaThl M BPEMEHH Bble3/1a oThe3a, OTens B3UMAeT IUIaTy B pa3Mepe OJHHX CYTOK
IPO’KUBAHUSI.

6.4. Eciiu [TorpeOutens OpOHMpPOBAI HOMEp Ha ONpEACIEHHBIM CPOK M IPH 3ae3/ie COKpAIlaeT
npoxkuBanue 110 1 cyrok, cnoiaaurens BripaBe oTka3ath ganHoMy [loTpedurento B pa3MenIeHHN.

6.5. [Ipu mepeHoce cpokoB OpoHUpOBaHHS OPopmisieTcs U oTmpaisieTcs [lorpedutento HOBOE
MOJTBEPK/ICHNE HA YKa3aHHBIC IaThI.

6.6. YBenomiienue 006 M3MEHEHUH YyCIOBHM OpoHHMpoBaHMs ocyluecTBisieTrcss [loTpeburenem mo
ANEKTPOHHOM MOYTE.

6.7. OTBeT Ha yBEIOMJICHHE HANpPABISACTCSA MO OOPATHOMY aJpecy MOJYyYEHHOTO JJICKTPOHHOTO
NUCHhMA, JINOO Ha JIEKTPOHHBIN aapec sl OOpaTHOM CBSI3H, yKa3aHHBIA B COOOIICHHH.

7. Ilopsnok Bo3BpaTa nmpeaoniarbl

7.1. B cinyuae otkasa [lotpeburenst oT OpoHMpOBaHUS HOMEPA U HAPABJIECHUS COOTBETCTBYIOLIETO
MUCbMEHHOTO YBEIOMIIEHUS 00 OTKa3e Ha 3JIEKTPOHHBIN aapec VcromHuTeNs B CPOK HE MO3JHEE, YEM B
CpPOK, yKa3aHHbIH B 1. 6.1. TaHHBIX IpaBUJI OpoHUpOBaHMs, peaoruiaTa [lorpeduremnto Bo3Bpaiaercs 6e3
mrpada, B MOJHOM 00beMe, 32 UCKIIOYEHHEM KOMHUCCUH, B3UMaeMoil 0aHKOM, 3a IEpeBOJ JEHEKHbIX
CPEJICTB.

7.2. B cnyyae HapymeHus yka3zaHHBIX B 1. 6.1. cpokoB yBemomienus VcromHUTENs BIpaBe
ylepxaTb, U3 BHeceHHOU [loTpebureneM (ero rapantoM, 3aKka3yMKOM YCIYTH) MperoIyiaThl CyMMY B
pa3Mepe CTOMMOCTH OJHHMX CYTOK IPOKMBaHUS COTJACHO Tapudy, AEHCTBYIOLIEMY HAa MOMEHT
NPOM3BEACHUS YKa3aHHOM oneparuu. JlaHHas cymMa sIBIIsieTCsl BO3MEIIeHHeM YObITKOB McronHuTens 3a
(dakTHyecKuil MPOCTOM HOMEepa WM pe3epBUpoBaHHE HOMepa Ha uMs [loTpebuTens Ha BeCh MEPHUO €ro
IIPOKUBAHUS

7.3. B cBoto ouepenp McnonHurtens oTnpaBisieT Ha 3JeKTpoHHYIO nouTy [loTpebutens OnaHk-
3asBlIeHHE Ha Bo3BpaT [Ipenonarsl (1€HEKHBIX CPEICTB).

7.4. ]Ins Bo3Bpara mnpenomuiatel [lotpeOurtens B TeueHue 10 pabouux nHEH cO AHS MOTYyUYEHHS
3anoJiHsAeT O6JaHK (KHUBasi MOJIUCH, CKaH) MOJIHbIE PEKBU3UTHI OAHKOBCKOTI'O CYETa U HAIPABISET €ro Ha
AIIEKTPOHHBIH azipec McromauTens. Bo3Bpar qeHe)HBIX CpEICTB Mpou3BoaAnTCs B TeueHue 10-tu paboumnx
JHeH co aHs nonydeHus ot [TorpeOuTens 3amogHEHHOTo OJaHKa-3asiBIIEHUS] O BO3BpaTe MpeoIiaThl o
0aHKOBCKUM PEKBU3UTaM, YKa3aHHbIM [loTpeOuTeseM B JTaHHOM 3asiBICHUU.

7.5. Bo Bcex MHBIX Cilydasix NpejaoriaTa B pa3Mepe CTOMMOCTH MPOKMBAHHUS OJHHMX CYTOK OT
BHECEHHOM IPEIOIUIATHI HE BO3BPAILACTCsI.

8. OO0cTosiTeILCTBA HEMPEOAOJIMMOIi CHJIIbI U TIPOYHe YCIOBUS

8.1. B HWCKIIOUMTENBHBIX CiydasX, VICTIOJHHTENh OCTaBIseT 3a COOOH TIpaBO 3aMEHBI
MpeIBapUTEIbHO 3a0pOHUPOBAHHOTO HOMEpa Ha HOMEp PAaBHOTO MM 0Oojiee BBICOKOro Kiacca, 0e3
W3MEHEHUs CTOMMOCTH pa3MEIIeHUs] WM TOJHBIA Bo3Bpar mpeaoratel [lorpeburemto. [Ipu sToMm



Hcnonaurens He3amemuTensHo uHpopMupyer Ilorpedurens o mpou3BeneHHON 3aMEHE WM BO3BpaTe
MIPEIOTIATHI.

8.2. IIpu omnare cyera [loTpeburens aBTOMaTHYECKH MOATBEPKAAET cBoe cornacue ¢ [IpaBumamu
OponupoBanusit HomepoB B Otene «I'petic A6pucy, [IpaBunamu npokuBaHUS U MPEIOCTABICHUS YCIYTB
Ortene «'petic AOpuC» cO BCEMU MPUTIOKEHUSIMHU.



